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2.1 Expected Learning Outcomes
2.1.1 The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning taxonomy, are aligned
to the vision and mission of the university, and are known to all stakeholders.
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2.1.2 The programme to show that the expected learning outcomes for all courses
are appropriately formulated and are aligned to the expected learning outcomes of the
programme.
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2.1.3 The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problemsolving, information
technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge
and skills of the study discipline) .
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2.1.4 The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in the expected
learning outcomes.
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2.1.5 The programme to show that the expected learning outcomes are achieved
by the students by the time they graduate.
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2.2 Programme Structure and Content
2.2.1 The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.
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2.2.2 The design of the curriculum is shown to be constructively aligned with

achieving the expected learning outcomes.
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2.2.3 The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.
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2.2.4 The contribution made by each course in achieving the expected learning
outcomes is shown to be clear.
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2.2.5 The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and are
integrated.
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2.2.6 The curriculum to have option(s) for students to pursue major and/or minor
specialisations.
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2.2.7 The programme to show that its curriculum is reviewed periodically following

an established procedure and that it remains up-to-date and relevant to industry.
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2.3 Teaching and Learning Approach
2.3.1 The educational philosophy is shown to be articulated and communicated
to all stakeholders. It is also shown to be reflected in the teaching and learning activities.
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2.3.2 The teaching and learning activities are shown to allow students to

participate responsibly in the learning process.
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2.3.3 The teaching and learning activities are shown to involve active learning by
the students.
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2.3.4 The teaching and learning activities are shown to promote learning, learning
how to learn, and instilling in students a commitment for life-long learning (e.g.,
commitment to critical inquiry, information-processing skills, and a willingness to
experiment with new ideas and practices).
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2.3.5 The teaching and learning activities are shown to inculcate in students, new
ideas, creative thought, innovation, and an entrepreneurial mindset.
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2.3.6 The teaching and learning processes are shown to be continuously improved
to ensure their relevance to the needs of industry and are aligned to the
expected learning outcomes.
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2.4 Student Assessment
2.4.1 variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching and
learning objectives.
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2.4.2 The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently.
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2.4.3 The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students, and applied
consistently.

Haouilinisldnszuiun1snIedsnisdne WeuseiuitnsussidudiSeudanuiemss Ay

Y

a

oA A 3 Y & v =1 ¢ o a =
U908 Layldusssy I@E’Jﬂqiﬂigl&umﬁﬂuuu NADUILVLIILNUNNITIALAZUTELHUNANITAN®INN

Y Y

a aal

Us1a51879/ wae. 3 Nuanliddnuayliidadnaunsdnidveasdelaeinasinisusadiussyegly

(%
Y |

Usziasedy)/ ume. 3 Muanlildnnsuddunianisfinulagasinnsanniunae fseluil
IS o (3 o Q’lju L4 o 14 Yaa Yo U = o
- finsfmuanae uazddinnsiiazuuundaauuazudddiiddalasunsulagnataiy
| a4 o« = - - oA A ax a ¢
neunvzinsiiounisasuiion g suazAMIeliaveitn1sUssilulnenennN e venmY
finsWeussynadinisirsuuniagisnsUssiliunaasiuuluisas sngined niaaulagsyyadlu ume.
3 uay 4AB. 5 YDIUAREIIEIN
a v/ v/ ¢ o o
- fimseraliezuuuuagliinsanunasinisiaiseyliluenansunuiaou
- N1995IUATNIITUIALUUUILATIVADULAYA AU NA DIATUN VBT BT N3
USPENARNIULLIAAN ¥ UA NNTANANNAASISUATINETIAIUINTUIAND ANUNABIAIUNTLEN T
LAZANYNABINIUNITONEN
- NIATIAUATNIITUIALUUUILENIINTIAGIAUAL YA NN DA TIAADUANIIT LA TS
YDIAZILUY
waNNT nangns ladnnuauiImiiegesolotseniteans@ne Wy 9INAsdLng
WOANTTU NINAAaVLRY T8 U URNT n1sdnauenttuiseu lneAna1sdaey wasy Useau

$783910N19518UNANTUNITABNTTUNITUT I INANAN T W e ITnsUsTIuRanLAonl gy
y X

A0AAAOITUNAFLNTVBINANITSBUFNAMWTINUUINTFIUKANTToUS 9T Msudesieldn 1Wugduuy

Y

€

nsdeansmaien enalildayieuternudilavesi@adeszuunisuseidiuegaount Wiuaastidnig
Wunsazvieunaureiidn Tuwdvesnnuinlassuunsussiuluguuuusies veeseivntug 913
avvioundurelidn enaluluguuuunisaey dnaundu

LONE1591999

9a WaMIL3EUINAIANIIEWANgNT (Expected Learning Outcomes)

9k_7 $1891un15Useyumangnst Un1sfnwn 2566

a2
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oh_1 susadwiuineniinug (Thesis Rubric)

oh_2 susadwiumsasuiinularineinus (Thesis Oral Defense Rubric)

2.4.4 The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability, and fairness
in assessment.
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2.4.5 The assessment methods are shown to measure the achievement of the
expected learning outcomes of the programme and its courses.
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2.4.6 Feedback of student assessment is shown to be provided in a timely manner.
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https://drive.google.com/file/d/1iQz8_Lkt1d0AUmrqjXBikyAeOg-AE3HC/view
https://drive.google.com/file/d/1nQTWTrxMZ-4v_UfRXk3AiYWb_dtnXbY9/view
https://drive.google.com/file/d/18j7DY4izkGjrzdkSy-6dTPVHqhQsssjo/view
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https://drive.google.com/file/d/1Rgl7HQky8hoLtb-I-AHt-d1BNE-Fmhqi/view

2.4.7 The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry and
alignment to the expected learning outcomes.
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https://drive.google.com/file/d/1jVnAs4wOSTFlZyCYgS7gTrG3sR0F-nmM/view
https://drive.google.com/file/d/1Rgl7HQky8hoLtb-I-AHt-d1BNE-Fmhqi/view
https://drive.google.com/file/d/1rJu7jfrbvP5YEs_02Rj0xZtz_YCZk7So/view

2.5 Academic Staff

2.5.1 The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to ensure that
the quality and quantity of the academic staff fulfil the needs for education, research, and
service.
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2.5.2 The programme to show that staff workload is measured and monitored to
improve the quality of education, research, and service.
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2.5.3 The programme to show that the competences of the academic staff are

determined, evaluated, and communicated.
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https://drive.google.com/file/d/1jVnAs4wOSTFlZyCYgS7gTrG3sR0F-nmM/view
https://drive.google.com/file/d/1Rgl7HQky8hoLtb-I-AHt-d1BNE-Fmhqi/view
https://drive.google.com/file/d/1rJu7jfrbvP5YEs_02Rj0xZtz_YCZk7So/view
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2.5.4 The programme to show that the duties allocated to the academic staff are

appropriate to qualifications, experience, and aptitude.
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https://drive.google.com/file/d/1-2BPRXUAGTtD-PXsuIMs55BTvBNsU6y9/view

2.5.5 The programme to show that promotion of the academic staff is based on a

merit system which accounts for teaching, research, and service.
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2.5.6 The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account professional

ethics and their academic freedom, are well defined and understood.
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2.5.7 The programme to show that the training and developmental needs of the
academic staff are systematically identified, and that appropriate training and development
activities are implemented to fulfil the identified needs.
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2.5.8 The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research quality.
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2.6 Student Support Services

2.6.1. The student intake policy, admission criteria, and admission procedures to
the programme are shown to be clearly defined, communicated, published, and up-to-
date.
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2.6.2. Both short-term and long-term planning of academic and non-academic
support services are shown to be carried out to ensure sufficiency and quality of support
services for teaching, research, and community service.
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2.6.3. An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic performance, and
workload are shown to be systematically recorded and monitored. Feedback to students
and corrective actions are made where necessary.
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2.6.4. Co-curricular activities, student competition, and other student support
services are shown to be available to improve learning experience and employability.
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2.6.5. The competences of the support staff rendering student services are shown
to be identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth delivery of the services.
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2.6.6. Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.

M15197 2.6.5.1 IUIUYARNTEETUAYUNANEAS (Toya au Juil 12 w.a. 2567)

. AIN13ANEEeEA
UAAINIAYAUUEUY : ELY
: ’ ani.eg U.05 Uln U.tan
BNGHE - 1 - - 1
WioaUfumAng - 2 - - 2
ﬂauﬁamaimzmiaumﬂ - 1 - 1 2
U339y 3 1 14 3 21
M519dl 2.6.5.2 Mssuidvesidnluvdngns (4ldundnamsynsedunising)
Aensenws/ | e | dwoudaies | dwouivszmiety | Shuougiians Fruuil Juuildn
M5 EnE A ) (No. Applied) (No. Offered) 1@ amzidou  FUnALINUDY
HAUMIIY (No. Admitted) | (No. Enrolled) MANsAnw
(any U.03)
1/2562 15 3 7 3 1 N/A
1/2563 15 6 7 6 6 N/A
1/2564 15 6 15 6 6 N/A
1/2565 15 2 15 2 2 N/A
1/2566 15 2 15 2 2 N/A

VU : unastaya s uTuin@ny) neamgllyularysyaiananisfne

57



https://drive.google.com/file/d/1Rgl7HQky8hoLtb-I-AHt-d1BNE-Fmhqi/view
https://drive.google.com/file/d/1ZuIyzdML1PHNFoLS1477UQ05hgWPt9NS/view

A15199 2.6.5.2 uulan luwsazsud

g IMUUlEn
s U1 U2 U3 U4 >U4 3
madu | aadany  aedu | aadany  aiediu | aadang aaediu | anadang  aiadiu | anadang
2562 1 1 - - - - 3 3 - - a4
2563 5 5 1 1 - - - - 3 3 10
2564 6 6 5 5 1 1 - - - - 12
2565 2 2 5 5 4 4 1 1 - - 12
2566 1 5 2 2 5 5 3 3 1 1 16
NUBWA :

1. wanstoyadunansfinw o @udUavinl 1 vesnanAn1sAn

2. Tugossiu ilusidnwuidnaniznalaievemninisfinm

LONA1581989
9k_5 Waun13adunuresdngas Un1sdnwl 2566
9k_7 57891un13Usyyunandn st Un1sinel 2566

9k_10 nmsUsziliunadsativayunsiseu; Un1sfnwl 2566

2.7 Facilities and Infrastructure
2.7.1 The physical resources to deliver the curriculum, including equipment,
material, and information technology, are shown to be sufficient.
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2.7.2 The laboratories and equipment are shown to be up-to-date, readily available,
and effectively deployed.
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2.7.3 A digital library is shown to be set-up, in keeping with progress in information
and communication technology.
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2.7.4 The information technology systems are shown to be set up to meet the
needs of staff and students.
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2.7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information technology
for teaching, research, service, and administration.
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2.7.6 The environmental, health, and safety standards and access for people with
special needs are shown to be defined and implemented.
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2.7.7 The university is shown to provide a physical, social, and psychological

environment that is conducive for education, research, and personal wellbeing.
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2.7.8 The competences of the support staff rendering services related to facilities
are shown to be identified and evaluated to ensure that their skills remain relevant to
stakeholder needs.
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2.7.9 The quality of the facilities (library, laboratory, IT, and student services) are

shown to be subjected to evaluation and enhancement.
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2.8 Output and Outcomes
2.8.1 The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement.
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2.8.2 Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established, monitored, and benchmarked
for improvement.

TuseulikuamdngeslilddniunafiouRemnsgrutundnansvesaniudu 4 2 ade W

1) lnssnnsfinwigeuuasiisuissandsuseudnsiaumangesiundngasfaUmansum
udin anunausiupsine Tsadsuaunsnsmmisun Yufl 29 wqunie 2567

2) TesamsAnwignuuazfisulfsaaniUdsudsuimsimumdngnsiudininigmansuas
Sgusemaumans un ingdurdednwal Juil 27 Sguneu 2567

[ ) a YV dy
aunsnagUUssauisufsslanall

Uszihu NANTSIgULABY N1SUINANTSHAPUA—INIIG

WNUAISHAIUIVBIVANERAS

&1 SeUlUraNgATaINNTe | -388a2Y0In15UTENOURITN | -308ATURINITUTENBUBIAN

W183AANs WAL lue1Tn | Ussameing 9 UsELANGng o) Veanangns
VoIRULBILA 1) nAsy Seway 70 1) MAsy Souay 85
2) MAnYU Saag 15 2) MALeNTU Sevay 5
3) {usenauns Sevay 10 3) §Usenaunis Seway 5
4) laiflwvi Sewas 5 4) laifianuyi 5

= v v oA ' ' =
Wi oWl 1T oung1en alil o
MaNgns U sEmFURUGH LAY
LA ANNITUT ST AUNUSH Y

BOINNAN & U1NTU

AlUlglunsimunauii WRgundawhanihesdnug

LU AU TUNU 891UV DIAULDY

67


https://drive.google.com/file/d/1jVnAs4wOSTFlZyCYgS7gTrG3sR0F-nmM/view
https://drive.google.com/file/d/1Rgl7HQky8hoLtb-I-AHt-d1BNE-Fmhqi/view

Uszihiu NaNSBULAYS ATSUINANTISHAZUABEINIIIG

UWNUASHAILIVBINANERAS

WU N13dIIRANIAUINALA
n1susmsluusulalunisvin
159015619 9 niovieidussd
AU lunsragenANATIVIEN
Tuondw 1wy fi3euiivianuly
NuEUAUTUAINMS #1579)
thanuflldiftownsemmsenly

N5DUTUTUG AN

LONE1TD19D9

9c tonasuszmdniusndngasiiutlagiy

9k_5 unun1saiiunuremangns Un1sinw 2566

9k_7 $1891un15Useyumnangns Unsinwn 2566

2.8.3 Research and creative work output and activities carried out by the academic
staff and students, are shown to be established, monitored, and benchmarked for
improvement.
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2.8.4 Data are provided to show directly the achievement of the programme

outcomes, which are established and monitored.
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2.8.5 Satisfaction level of the various stakeholders are shown to be established,

monitored, and benchmarked for improvement.
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U LAV FTAUUTUIYIRA 59 | AEenRnsduas
Proceedings 9619 Proceedings 3619 1338
2562 - 21 - 21 1.75:1
2563 - 20 - 20 1.67:1
2564 1 28 - 31 2421
2565 - 25 - 26 1.63:1
2566 21 22 1.47 .1
A9197l 2.8.5.3 dayaasunanuvesdiFounazddnianisinen
NAITURNUN NATUASI9ETIA
U STAUYR STAUUIUNYA 2O sTaundinng | sEauU
Proceedings | 915ging | Proceedings | 915813 %% deu | WwvR
2562 - 1 - - - - -
2563 - 2 - - - - -
2564 1 3 - - - - -
2565 5 1 - - - - -
2566 8 2 - - - - -
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9k_10 myUssillumadsatuayumuious Un1sinw 2566
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3.1 dyunamsussiliunuies

nan1suszdiulay nansUssidiu
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asfUsznaud 1 N1sMAUNIATEIY
nangnssEAuUdinfnun
1. UM FURAYOUNSNERS v v v
2. AanURe1AdES Uln Yo UMENENS v v v
3. AnuauUReasdusEdmanans v v v
4. puandFenasdiaen v v v
5. AuavRvese iU nu e dnududn uaze113ei v v 4
UInwinisAunIndase
6. AuaNTRYDI91915ENUI Ny TInendinussa (i) v v v
7. AnuauURvese1s IR U I INUS v v v
8. NMIANUAMLININANWTBITAUFINSANW v v v
9. A3¥UDNNTETUI N I Tnuduarnsfuadasylusedu v v v
UnudiaAnw
10. MIUSUUTmdngRImINTeUTEEEIANTIRTIUR v 4 v

AUN. 1 Expected Learning Outcomes
1.1 The programme to show that the expected learning - a4 a4
outcomes are appropriately formulated in accordance with
an established learning taxonomy, are aligned to the vision
and mission of the university, and are known to all
stakeholders.
1.2 The programme to show that the expected learning - il 4
outcomes for all courses are appropriately formulated and
are aligned to the expected learning outcomes of the
programme.
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1.3 The programme to show that the expected learning - 4 4
outcomes consist of both generic outcomes (related to
written and oral communication, problem-solving,
information technology, teambuilding skills, etc) and subject
specific outcomes (related to knowledge and skills of the
study discipline).
1.4 The programme to show that the requirements of the - a4 a4
stakeholders, especially the external stakeholders, are
gathered, and that these are reflected in the expected
learning outcomes.
1.5 The programme to show that the expected learning = 4 4
outcomes are achieved by the students by the time they
graduate.

Overall Opinion - 4 4

AUN. 2 Programme Structure and Content

2.1. The specifications of the programme and all its - il a4
courses are shown to be comprehensive, up-to-date, and
made available and communicated to all stakeholders.
2.2. The design of the curriculum is shown to be = 4 4
constructively aligned with achieving the expected learning
outcomes.
2.3. The design of the curriculum is shown to include = 4 4
feedback from stakeholders, especially external
stakeholders.
2.4. The contribution made by each course in = al 4
achieving the expected learning outcomes is shown to be
clear.
2.5. The curriculum to show that all its courses are - aq a4
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logically structured, properly sequenced (progression from
basic to intermediate to specialised courses), and are

integrated.

2.6. The curriculum to have option(s) for students to pursue

major and/or minor specialisations.

2.7. The programme to show that its curriculum is reviewed
periodically following an established procedure and that it

remains up-to-date and relevant to industry.

Overall Opinion

- 4

AUN. 3 Teaching and Learning Approach

3.1. The educational philosophy is shown to be articulated
and communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities.

3.2. The teaching and learning activities are shown to allow

students to participate responsibly in the learning process.

3.3. The teaching and learning activities are shown to involve

active learning by the students.

3.4. The teaching and learning activities are shown to
promote learning, learning how to learn, and instilling in
students a commitment for life- long learning (e. g,
commitment to critical inquiry, information- processing skills,
and a willingness to experiment with new ideas and

practices).

3.5. The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6. The teaching and learning processes are shown
to be continuously improved to ensure their relevance to the
needs of industry and are aligned to the expected learning

outcomes.
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Overall Opinion - q q
AUN. 4 Student Assessment
4.1. A variety of assessment methods are shown to - 3 a4
be used and are shown to be constructively aligned to
achieving the expected learning outcomes and the teaching
and learning objectives.
4.2. The assessment and assessment-appeal policies are - 3 a4
shown to be explicit, communicated to students, and applied
consistently.
4.3. The assessment standards and procedures for student = 3 4
progression and degree completion, are shown to be explicit,
communicated to students, and applied consistently.
4.4. The assessments methods are shown to include rubrics, - 3 4
marking schemes, timelines, and regulations, and these are
shown to ensure validity, reliability, and fairness in
assessment.
4.5. The assessment methods are shown to measure the = 3 4
achievement of the expected learning outcomes of the
programme and its courses.
4.6. Feedback of student assessment is shown to be = a4 4
provided in a timely manner.
4.7. The student assessment and its processes are shown to = 3 4
be continuously reviewed and improved to ensure their
relevance to the needs of industry and alignment to the
expected learning outcomes.
Overall Opinion - 3 q

AUN. 5 Academic Staff

5.1. The programme to show that academic staff - a4 a

planning (including succession, promotion, re-deployment,

termination, and retirement plans) is carried out to ensure
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that the quality and quantity of the academic staff fulfil the

needs for education, research, and service.

5.2. The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service.

5.3. The programme to show that the competences of the
academic staff are determined, evaluated, and

communicated.

5.4. The programme to show that the duties allocated to
the academic staff are appropriate to qualifications,

experience, and aptitude.

5.5. The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service.

5.6. The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and

their academic freedom, are well defined and understood.

5.7. The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate training and
development activities are implemented to fulfil the

identified needs.

5.8. The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality.

Overall Opinion

AUN. 6 Student Support Services
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6. 1. The student intake policy, admission criteria, and
admission procedures to the programme are shown to be

clearly defined, communicated, published, and up-to-date.

3

3

6.2. Both short-term and long-term planning of academic and
non-academic support services are shown to be carried out
to ensure sufficiency and quality of support services for

teaching, research, and community service.

6.3. An adequate system is shown to exist for student
progress, academic performance, and workload monitoring.
Student progress, academic performance, and workload are
shown to be systematically recorded and monitored.
Feedback to students and corrective actions are made where

necessary.

6.4. Co-curricular activities, student competition, and other
student support services are shown to be available to

improve learning experience and employability.

6.5. The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well-defined to

ensure smooth delivery of the services.

6.6. Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

Overall Opinion

AUN. 7 Facilities and Infrastructure

7.1. The physical resources to deliver the curriculum,
including equipment, material, and information technology,

are shown to be sufficient.
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7.2. The laboratories and equipment are shown to be up-to- - 4 4
date, readily available, and effectively deployed.
7.3. A digital library is shown to be set-up, in keeping with - q a4
progress in information and communication technology.
7.4. The information technology systems are shown - 4 4
to be set up to meet the needs of staff and students.
7.5. The university is shown to provide a highly accessible - 4 4
computer and network infrastructure that enables the
campus community to fully exploit information technology
for teaching, research, service, and administration.
7.6. The environmental, health, and safety standards and - il 4
access for people with special needs are shown to be defined
and implemented.
7.7. The university is shown to provide a physical, social, and = 4 4
psychological environment that is conducive for education,
research, and personal well-being.
7.8. The competences of the support staff rendering services - il a4
related to facilities are shown to be identified and evaluated
to ensure that their skills remain relevant to stakeholder
needs.
7.9. The quality of the facilities (library, laboratory, IT, and - il a4
student services) are shown to be subjected to evaluation
and enhancement.

Overall Opinion - 4 4

AUN. 8 Output and Outcomes

8.1. The pass rate, dropout rate, and average time to - 3 a4
graduate are shown to be established, monitored, and
benchmarked for improvement.
8.2. Employability as well as self-employment, = 3 a4
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entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for

improvement.

8.3. Research and creative work output and activities carried - 3 a4
out by the academic staff and students, are shown to be

established, monitored, and benchmarked for improvement.

8.4. Data are provided to show directly the achievement of - 3 a4
the programme outcomes, which are established and

monitored.

8.5. Satisfaction level of the various stakeholders are shown - 3 4
to be established, monitored, and benchmarked for

improvement.

Overall Opinion - 3 4
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